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Payment and delivery 

Rules of ordering at Saga.store rock paraphernalia store 

At the moment the store offers a way to receive orders via Russian Post. For orders outside Russia, the 

cost of sending the parcel is calculated individually in the process of processing the order. The invoice 
for the parcel payment is issued separately. 

Music in digital format is sent to the customer's e-mail. The link is contained in the first letter of order 
confirmation and becomes active after payment. (instructions on how to download the order) 

Payment for orders is made online with the help of bank cards Visa, MasterCard and Mir through 
acquiring PJSC Sberbank. Cheques are issued in electronic form. The issuing bank of your card does 
not matter. 

If an order is not paid within 5 days of placement, it will be canceled automatically. 

To place an order you need to fill in a form with contact details and address to send a parcel with the 
goods (including the index!). When you pick up and buy digital music, you do not need to fill out the 
home address. 

Orders are processed by the operator within 2-3 days, the term for sending parcels - up to 7 days. You 

will receive a notification about each change of order status. If you have any questions, we will contact 
the customer using the contact details provided. 

The personal information (name, address, phone number, e-mail) you provide is confidential and is not 
subject to disclosure in accordance with the Law "On Personal Data" Ne 152-FZ. 

Your card data will be transmitted only in encrypted form and will not be stored on our web server. 

If you pay by bank cards, you may not receive a refund in cash. The procedure of refund is governed by 
the rules of international payment systems. 

The procedure of refund is governed by Art. 26.1 of the Consumer Protection Act: 

The consumer has the right to refuse the goods at any time before their transfer, and after the transfer of 
goods - within seven days; 

Return of the goods of appropriate quality is possible if the goods are preserved their trade dress, 
consumer properties, as well as the document confirming the fact and conditions of purchase of the 
specified goods; 

Consumer may not refuse the goods of proper quality with individually defined properties, if the said 
goods can be used only by the person who purchases them; 



If the consumer refuses the goods, the seller must refund the amount paid by the consumer under the 

contract, except for the costs of delivery of the returned goods from the consumer, not later than ten 

days from the date of the consumer's request, 

To return the money to your bank card, you must fill in the "Statement of refund", which is sent to your 

e-mail address upon request, and send it together with a copy of your passport to the e-mail address of 

the store. 

The refund will be made to your bank card within 21 (twenty one) working days from the day of 

receiving the "Application for refund" by the store. 

Should you have any questions, please write to us at shop@saga.store. 

Thank you for the support of domestic heavy music! 
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